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First Word

Welcome to the July/August 2011 edition of CRA Magazine.

In this summer issue of 2011, John Wright talks about the hunt for yield. He discusses the difficulty in finding
sufficient yield these days without taking too much risk. He contrasts today’s environment with the ease of
finding yield just a few years ago. He focuses on Asset Backed Lending, and how that is one area that may
satisfy those seeking yield but to effectively invest in that area expertise is highly valued.

On the taxation front we are reprinting one of Arun Nagratha’'s most popular articles which discuss the sale of
Canadian property by non-residents.

Peter Kistemaker provides two articles this time. The first is concerning the difficult times Research in Motion,
Canada’s current tech champion, is facing and its long-term prognosis. The second is about the impact of per-
fectionism on investment performance

Abu Nizam also contributes two articles this time. The first is about cloud computing the next big paradigm
shift the tech world is beginning to undergo. While in his second article he reviews U.S. economic data and
what it may tell us about the months ahead for the world’s largest economy.

As always we hope these articles are entertaining and informative. We strive to provide a balance between
both. We don’t shun hard truths because we believe you deserve nothing less. We believe there are many op-
portunities and pitfalls in the investment world and do our best to help you steer the best course possible; so
that you may strive for excellence.

We sincerely hope that you enjoy this issue. Should you wish to contact us please send an email to
info@cramagazine.com. As always, your questions and comments are welcome

Facebook group’s name: Canadians Resident Abroad

Dax Sukhraj

Publisher Cover page photo credit: Afroza Sarwar
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Over the past three months we have had an in-
creasing number of conversations with wealthy in-
vestors regarding the difficult task of finding stable

yield bearing investments.

As the leading edge of the baby boomers retires en-
masse there is a large demand for stable yield bearing
investments. These investors have made their money
and typically seek tax efficient yields in the 4% to 6%

range.

It seems like just yesterday when the world collapsed in
2008 and corporate bond yields moved up to 18% as
the credit markets dried up. At that time there were few
buyers for these bonds and the yields moved to histori-
cally high levels. A short three years later and the re-
verse has occurred. A well respected fund executive
recently indicated how there are so many pensions,
funds, endowments, etc chasing a shrinking pool of high
yielding products. The simple law of supply and de-

mand moves like a pendulum.

What is the cautious investor to do? As we travel the
globe we have seen numerous pitfalls and opportunities
in the world of yield investing. This topic is very broad
and can encompass a wide variety of investments. How-
ever, our most recent conversations have been around
the ABCs of yield investing. What follows is a very sim-
ple summary of these areas.

A - Asset Backed Lending (ABL

Since the decline of Lehman brothers in 2008 asset
backed lending (ABL) has been relegated to the
ABL lend-
ing, long considered a solid pillar of the financial indus-

“naughty” words of the investment world.

try was relegated to the world of junk loans after Leh-
man and their like minded banker friends churned out
vast amounts of poorly secured loans. These loans
were re-packaged and sold off to investors around the
globe. Once the investors realized there were very
little collateral behind the loans they became the pro-

verbial “hot potatoes” of the investment world.
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In reality bankers and private investors have been mak-
ing ABL loans for centuries. The process is not complex
but can be very labour intensive when done correctly.

To illustrate let’s look at a simple example.

The Wonderful Widget Corporation (WWC) has a grow-
ing business selling their specialty widgets to makers of
WWC is a
private company founded by a hard working immigrant
to Canada in the 1960s.
ments with no credit defaults.

heavy construction equipment worldwide.

He has a long history of repay-
His business is worth
approximately $10 million dollars which includes real es-
tate holdings valued at $5 million.
debt.
million to meet his increasing order book.

His company has no
He recently approached his banker to borrow $3
The banker
sadly informed him that since 2008 the rules for lending
have changed dramatically and he can no longer lend to
WWC. The banker did not want to lose a long time cus-
tomer and suggested to his friend that he discuss his
loan needs with a group specializing in ABL loans.

After a couple months of due diligence ABL loan com-
pany agreed to lend WWC Corporation $3 million dol-
lars provided they were fully secured against the real
estate holdings of WWC and the owner’s personal real
estate holdings. They advanced a five year loan at an
interest rate of 8.5%. The lawyers drafted up the
terms some of which included WWC providing monthly
cash flow reporting; access to their corporate bank
accounts for viewing at all times; and over $5 million

dollars of real estate collateral.

As you may observe this sort of lending is process in-
tensive and best left to ABL loan specialists with long
records in banking, audit, account management and
legal structuring. Where the process generally fails is
when greed enters the picture and poor loans are
packaged out to unsuspecting investors without proper
It takes
years of experience to develop this expertise and the

covenants, collateral and audit processes.

best in the business often have loss ratios less than
2% for their entire career. This loss is normally re-
couped following legal proceedings where the collat-

eral is sold off.

Over the course of our careers we have seen situations
develop around the globe where investors are taken in
by greed and promises of high interest rates only to
find out there is very little backing their investment.
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If you choose to venture out alone you must be pre-
pared to investigate the collateral security, collect inter-
est payments (and chase them down of they are late)
and pursue legal action if there is default. Generally the
process involved requires scale (i.e. large pools of capi-

tal) for the amount of work that is involved.
B - Bond Fundamentals

The bond world comes in all shapes and sizes around
the globe. It is estimated to exceed $90 trillion and is
thought to be 60% larger than global stock markets
(Source: The City UK Report June 2010). The USA is
the largest issuer of these bonds followed by Japan

(Source: Bank of International Settlements).

Generally investors think of sovereign government is-
sued credit when they read the word bond. However,
bonds are also issued by regions (states & provinces),
municipalities (Cities and Towns), government agencies
(UN, Crown Corporations), corporations and infrastruc-
ture partners to name a few.

Like the issuers themselves the payment methods, ma-
Most
bonds either pay regular interest (coupon) or no interest

turities and holding conditions can vary widely.
(zero coupons). A zero coupon bond is purchased at a
discount and the investor is paid full (face) value upon
maturity. Many investors do not realize that like stocks
bonds trade daily at premiums or discounts to their face
value depending upon credit and market conditions.

The risk to the investor is the ability of the bond is-
suer to repay the face value upon maturity. Over the
past 100 years government issued bonds were nor-
mally considered the safest of all investments. How-
ever, as the recent riots in Greece indicate even sov-
ereign nations are not immune to credit defaults in
today’s uncertain world. Nations which thought they
could spend with abandon and issue bonds to pay the
bills are waking up to the very simple reality
drummed into us by our frugal grandparents - If you

cannot afford it don't buy it!

It seems everywhere we turn there is a cloud of dark
uncertainty over the bond markets. With bond yields
in many developed nations a losing proposition after
tax and inflation investors are increasingly turning to

more risky bond investments.
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If you find yourself in this camp you are wise to use
pooled capital through mutual fund or hedge fund man-
agers. Like the ABL category previously discussed in-
vestigating the credit worthiness of bonds today requires
experience, well placed contacts and the ability to con-
tinually monitor the credit quality of your investment. If
you fail to do this you may find yourself holding a
“Greek” type bond and only getting fifty cents of your

dollar back when it matures.

C — Corporate Bonds
As government bonds decline in yield investors moved

With vyields
ranging from 2% to 12% investors have been flocking to

en masse into the corporate bond world.

the higher yields. This has been the largest discussion
we have had with clients over the past 18 months.

As with anything in life the higher the yield the higher
the potential risk. Corporate bonds come in many shapes
and sizes and their ability to pay interest and principal is
dependant upon the strength of the corporation issuing
the bonds.
credit quality of all bonds including corporate bonds and

Rating agencies provide information on the

analysts often provide independent research on the
strength of an issuer.

In this category you can either choose a bond from your
local bank or have a fund manager with credit experi-
ence provide the research and choose a pool of bonds.
Most corporate bond managers charge a low fee for the
research they do and it is well worthwhile to use their

services.

Since the financial crisis of 2008 and subsequent credit
issues in Portugal, Greece, Ireland and Spain investors
remark that they find it increasingly confusing to navi-
There
are still numerous examples of stable investment prod-

gate the world of fixed income investments.

ucts which provide a regular and constant yield. If
you choose to do this yourself it is buyer beware so be
sure and do your homework. Alternatively, there are
numerous conventional and hedge managers around
the globe who specialize in this area. It is a large
market which has produced some excellent specialists.
Pick your fixed income with care so that when you turn

the lights off at night you can sleep in peace.

The authors are both International Financial Planners with Canadian
Investment Consultants. They help Canadians around the world with
financial, retirement and estate planning and with investments and insur-
ance. Canadian Investment Consul-tants is a division of Keybase Finan-
cial Group, with offices across Canada and in Panama.
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The following article lists some of the common er-

rors from a tax perspective our office has noted that

Canadian non-residents overlook when selling/

renting Canadian property.

It is important that you become compliant as the Canada

Revenue Agency (CRA) is enforcing the non-compliance

penalties on non-residents; we hope you will find this

summary useful:

1.

Meet the non-resident withholding requirements. Non
-residents have two options. Either remit withholding
tax on 25% of the gross income on the property
monthly or file an NR6 in advance of January each
year and request that withholding tax be remitted on
the net rental income.

Ensure you are aware of the NR4 filing requirements
for both the gross withholding method and the net
income withholding method described in item #1
above. There are penalties for non-compliance.

Do not assume that because you have a net loss that
you don't have to remit the withholding tax require-
ments. The Canada Revenue Agency (CRA) re-
quires you meet the withholding tax requirement irre-
spective of whether you will owe income tax or not.
The withholding tax requirement is in place to en-
courage you to file a non-resident rental return to
then reclaim any tax withholding from the amount of
income tax owed on your net rental income, if any.

4. We have had expatriates say to that they have not
filed rental returns in the past and they are not wor-
ried because they always had a net loss. The CRA
will know that you had not filed rental returns
(because of item #5 below) and remitted the required
non-resident withholding tax when you sell the prop-
erty. The CRA will likely penalize you for non-
compliance of tax withholdings on your rental prop-
erty for all the years you owned and rented the prop-
erty as a non-resident. You may be eligible to catch-
up and file under the voluntary disclosure program.

5. At the time of sale of your Canadian property, you

are required to inform your lawyer if you are a resi-
dent or non-resident of Canada for tax purposes as
at the closing date of the property.
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If you are a non-resident, the lawyer is required to
withhold 25% of the gross proceeds until a s.116 cer-
tificate is requested from the CRA. You would need
to engage a tax accountant that deals with non-
residents to file the s.116 request as many lawyers
do not file this certificate request for you. The certifi-
cate is used to calculate any capital gain on the prop-
erty so that 25% of the estimated gain can be remit-
ted to the CRA. The 25% "deposit" with the CRA is
on account until you file a sale of property return the
year following the year of sale of the property. Some
of this 25% could then be refunded based on your
actual tax owing on the gain. There is a maximum
$2,500 penalty per taxpayer for not filing to request
the s.116 certificate request for the sale of property
by a non-resident (additional requirements are in
place in Quebec for the tax withholdings and Quebec
certificate).

6. Do not assume that you are not taxable on the gain
from the sale of the property. The principal residence
exemption rules are complex for non-residents and
beyond the scope of this article. Generally, non-
residents are not able to claim the principal resi-
dence exemption for the years the non-resident is
not a resident of Canada for tax purposes. It is im-
portant that you know what the capital gains tax im-
plications are. Even if you are in a loss, you are still
required to file a non-resident tax return in Canada to
report the disposition and meet the s.116 require-
ments discussed in this article.

7. If you have split beneficial ownership between
yourself and someone else, you cannot simply have
one of the owners report the gain. You are each re-
quired to report your share of the net rental income in
an annual non-resident rental tax return (s.216 tax
return) each year and your capital gain/loss when the
property is sold.

This article identifies some of the tax issues non-resident Canadians may

face for ownership of property in Canada. Since tax implications will vary

with each individual''s specific ci
should be sought before acting on any information provided in this article.

Arun (Ernie) Nagratha is a partner of Trowbridge Professional Corporation,
Chartered Accountants | Tax Advisors, and specializes in tax for Canadian
expatriates that live abroad. The firm focuses on international tax services
for Canadians and Americans around the world. For further information on
their firm and the services they provide, you can contact Ernie at the details
below:
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Research in Motion (RIM), was founded in 1984, and is

E.34

headquartered in Waterloo, Canada. . 522 544 o

After launching the Blackberry smaphone in 1999 the com- - - -

pany really began to get noticed both for its technology and

its incredible growth which lured many investors. Since then 2011% 2012 2013 2014 *achual
the company has grown considerably. Constantly innovating Soumce: Pirst Call

and gaining more revenues and new customers. That growth ~ _ | Ve - - .- D a0 o AL
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has been uninterrupted until this year, now that RIM is facing ) = )
_ ) J _are facing even more difficulties are trading currently at (P/
stiff competition from the Apple iPhone as well as the various_ . - I . ;
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of products based on their QNX platform which some say has
The stock price as evidenced by the chart below shows hoggnificant technical advantages over the competition. So it
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business as well as growth prospects. Looking at the most _

_ ) ~ Afinal note, some have started comparing RIM to Nortel,
recent forecasts RIM is expected to earn $4.81 in 2014, if thAT ARABO A O0i A OAAE AEAI PEI
company trades back at a reasonable price to earnings (P/peat headlines but does not make sense. Unlike Nortel, RIM
multiple of around 10, even this pessimistic forecast impliebas no longterm debt. RIM has also been very upfront with
RIM should be trading above $45. analysts and has no accounting irregularities. RIM has the
assets to stay around until its current transformation to the
newer technologies is completed.

makers of Android handsets.

RIM.TO Research n ctin Lid) TSE @StockChariscom
220201 228pm Open 2752 High 28,4 Low 26,00 Last 27.01 Volume 37 Chg +0.17 (+0 £15) »

02-28-2011 02-26-2010 02-28-2009 02-25-2008 02-28-2007

M‘W/ ; Sales 0,344 1548339 121176 520831 408
Hk‘u l‘w”‘m» " Net Income Aval-
N' h N TAEE o ToCammon 4B 170858 20873 1356 4
‘ﬂ ﬂ\ "
) K Net Operating EP3 88 g4 53 30 05

o '\ K £rs 651 480 i 13 L3

125M
120M

o h ® Fully Diluted EPS 048 473 164 13 L&
JUASONDOFMAMI JASONDIFMAMI ) ASDNDWFMAM) . ASONDIFNWAMI EC:‘E}-:::
p . Note that the stock price 4 years ago js higher than the current
60l f a business does well, the_stocﬁ epvenytanfyg?o?_o s. 0
price, yet earnings per share have gone up 500% since then.
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‘Le mieux est I'ennemi du bien.’

‘The perfect is the enemy of the good.’
Francois-Marie Arouet (1694-11-21 — 1778-05-30),
better known by his pen name Voltaire, was a
French writer, deist and philosopher

The thesis I present today is one which impacts upon all
areas of our lives but is particularly relevant to the finan-
cial domain. The concept is quite simple perhaps most
easily illustrated through a golfing example. In 1987
Gary McCord, a commentator and professional golfer
was in a position to win a tournament, but he needed a
birdie to secure victory. Between him and his birdie how-
ever was a water hazard. Some players would layup, but
not McCord; he went for it, trying to shoot that ‘perfect’
shot. Unfortunately he failed, and he repeatedly failed,
costing himself over 15 strokes in the process. McCord’s
plight was fictionalized in the popular movie Tin Cup
starring Kevin Costner. The lesson is clear, that attempt-
ing to hit the perfect shot not only removed the possibil-
ity of winning, it also cost several more places. In other
words:

“The greater the emphasis on perfection, the fur-

ther it recedes” Haridas Chaudhuri

Many of us are driven to succeed, how then can we
compel ourselves to achieve without reaching for perfec-
tion?

A man would do nothing if he waited until he could
do it so well that no one could find fault.

~John Henry Newman

Perfection is not attainable. But if we chase perfec-
tion, we can catch excellence.

~Vince Lombardi

The key lies in these two quotes, one must take action,
don't let perfectionism paralyze you. Take action and do
your utmost to succeed, more often than not the results
will be excellent, even if one on the sidelines of life
might find a minor fault here or there. The world doesn’t
reward theoretical perfection; it rewards concrete action
and productive results. To achieve productivity, one
must live with some imperfections. The key is to make a
commitment and use the best of your ability to follow
through.

By: Peter Kistemaker. Contact: 60 Columbia Way Suite goo, Markham, ON, Canada, L3R 0Cg. Tel: 905.709.7911. Fax: 905.946.2207.

E-mail: info@cramagazine.com. Web: www.cramagazine.com.

Page: 12


http://en.wikipedia.org/wiki/Voltaire
http://thinkexist.com/quotation/the_greater_the_emphasis_on_perfection-the/155886.html
http://thinkexist.com/quotation/the_greater_the_emphasis_on_perfection-the/155886.html

In the book ‘Too Perfect’ psychologist, Thomas S.
Greenspon makes a distinction between perfectionism
and striving for excellence. The difference between the
two is the meaning attributed to mistakes. Those who
strive for excellence can accept mistakes (imperfections)
as inducements to further education and future endeav-
our. Perfectionists on the other hand see mistakes as
signs of personal defects that make them less accept-
able; which causes immense anxiety and leads some to
avoid starting or finishing projects

“Success seems to be connected with action. Suc-
cessful people keep moving. They make mistakes,
but they don't quit.”

Conrad Hilton quotes (American Hotelier, 1887-
1979)

Even in instances where hands on action is not required,
or there is no definitive start or finish, such as adminis-
tering one’s financial assets, one can be burdened with
the fear of imperfection. Unfortunately, perfectionism
often rears its head in the investing realm; this affliction
often causes damage to investors’ portfolios. In some
cases it can lead to assets being invested too conserva-
tively or to the converse with investors taking on excess
risk.

One extreme example of perfectionism causing paralysis
would be people that simply refuse to make any invest-
ment decision at all, and keep most of their assets in
cash or cash equivalents. Since these assets retain their
nominal value, it is not immediately apparent that a mis-
take has been made. However, as we know, inflation
eventually ravages those assets destroying their pur-
chasing power. The desire to eliminate some short-term
nominal variance can lead to very poor long-term results
for these investors.

On the opposite end of the spectrum, are investors who
are not paralyzed by fear of imperfection but actively
seek the single best investment possible. These inves-
tors commit common investment ‘sins’ such as chasing
past performance, over concentration and misuse of lev-
erage. This breed of investor exudes overconfidence
similar to the golfer Gary McCord, or his fictional equiva-
lent Roy Mcavoy in Tin Cup. While often quite skilled,
their desire to win at all costs, can be quite costly.
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For many, chasing hot money managers or asset classes
often works quite well for a short time, as momentum
sustains the illusion of perfection. Eventually though,
markets correct, sometimes violently, shattering dreams
of perfection and ruthlessly destroying investment port-
folios. Markets have a habit of returning to ‘equilibrium’
at the most inopportune times. This is why shrewd and
diverse analysis must be conducted to achieve the great-
est probability of success over each relevant time period
rather than simply relying upon a history of past great-
ness.

‘We made too many wrong mistakes. *

Yogi Berra

The key to success in investing is to avoid making too
many wrong mistakes as Yogi Berra states above. Mis-
takes defined as investments which go down in value or
do not fully achieve their primary aim are unavoidable.
There are simply too many variables for any man, ma-
chine or combination of both to get it absolutely right
every time.

We can however plan so that those inevitable mistakes
do not cause catastrophic losses which are difficult to
rebound from. This planning involves structuring the
portfolio in such a way that losses can be contained us-
ing portfolio management. Many portfolio management
techniques which help to reduce the risk of ruin may
also mute some upside potential. The investor that em-
ploys prudent portfolio construction will rarely perform
the best or ‘perfectly’ relative to his/her peers in terms
of pure performance over the short run. Often a well
managed portfolio’s results will rest in the middle of the
pack; something which can be unsettling for
‘perfectionists’ seeking acceptance. Over longer time
frames however success will become more apparent
since reduced volatility generally leads to better per-
formance. This is simply due to mathematics. For in-
stance if Investor A loses 50% in the first year and then
gains 100% in the second year, he/she will significantly
lag behind Investor B who earns 10% in both the first
and second year. Investor A still won't catch up even if
he/she earns double Investor B’s 10% return over the
next two following years.

Annual Returns

Investor A each time period

Investor A, Total Portfolio Value after

Annual Returns Investor B, Total Portfolio Value

Investor B after each time period

Beginning Value $100

Beginning Value $100

-50% $50

10% $110

100% $100

10% $121

20% $120

10% $133

20% $144

10% $146

Assume each investor starts with $100 and returns are compounded
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‘When you aim for perfection, you discover it's a moving
target.’

~George Fisher

It appears as though Investor A may have been quite
knowledgeable about the markets and made many cor-
rect decisions having outperformed Investor B in all but
one year. Investor A’s record is quite impressive, but
Investor B is worth more money, and that is what is
most important to determine success. George Fisher’s
quote here is quite apt. Markets are fickle and even a
theoretically perfect strategy or its execution often fails
to hit the mark as expected since markets fluctuate un-
predictably making it impossible to adapt perfectly to its
whims. Ego or impressive records doesn't provide for
life’s necessities and luxuries rather cash does.

This simple example shows the importance of consis-
tency. To achieve consistency it's important to practice
sound money management techniques. Many of these
techniques are so obvious as to be common clichés such
as: “don't put all your eggs in one basket”. While these
things may be simple or obvious often our emotional en-
gagement hinders our ability to put them into practice.
For many utilizing an impartial money manager can be
invaluable for this purpose.

‘An expert is someone who knows some of the
worst mistakes, which can be made, in a very nar-

row field. Niels Bohr

Money managers have learned through experience and
education many of the pitfalls to avoid. They know their
professional reputation depends more upon not failing
spectacularly then always hitting the seemingly impossi-
ble shot. They can't afford to go for a birdie when par
will do.

In choosing someone to help you manage your money
ensure that you ask them pertinent questions regarding
their focus on risk management. It is in this area where
their value will be most apparent. Ideally you want a
professional who is less often wrong and when wrong is
able to change course more than the individual who
promises spectacular results but is only able to live up to
such perfection occasionally. For prospective investors in
Ontario we may able to direct you to individuals who
share our passion for minimizing excitement in your in-
vestment portfolios. Excitement is great when riding a
roller coaster in an amusement park, but not when in-

vesting for your future.
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For those who seek to manage a portion of their assets
on their own here are a couple of tips to help you avoid
the mistakes that go along with perfectionism:

-No matter what your current financial condition, de-
cide to actively record your assets and make a plan,
do not procrastinate.

-Make sure you are invested in a diversified manner,
never place more than 10% of your assets in a single
position.

-Limit exposure to a particular sector to 30%

-Plan an exit strategy in advance on how to deal with
gains and losses, don't expect to be able to perfectly
predict the tops and bottoms in markets.

Finally, in the real world one other aspect causes anxiety
amongst perfectionists, and that is deadlines. Once fac-
ing a hard deadline one has no choice but to start and
finish one’s obligations. Having wasted precious time
waiting for ‘perfection’ in the end sometimes things must
then be rushed, leaving less time for revision, and grad-
ual improvements. We are all guilty of perfectionism to
one degree or another. I myself must admit, I delayed
writing this article until the ‘perfect’ idea came to me,
and then the ‘perfect’ form and method of expressing
that idea became apparent. I apologize to all that this
article is not as good as it could have been because I
sought perfection in a quixotic manner. Perhaps perfec-
tion is simply another name or excuse for writer’s block

in the magazine world.

To everyone on the verge of taking an exciting new step
in their lives or beginning an important piece of work, I
say do not delay. Gather the available facts, make the
best decision possible and then as Nike famously says:

JUST DO IT.

-

Peter Kistemaker has amassed a wide range of experience in his 10
years in the investment industry. He has written extensively about
financial matters helping sell side analysts deliver exceptional value
to their clients. On the buy side he has experience managing a vari-
ety of investment mandates with an emphasis on natural resources
and macro investment themes within the North American equity mar-
kets. Peter is an investment advisor for Canadian based Argosy Se-
curities and can be reached at the address below.

-
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Goldman Sachs, one of the biggest investment banksAd T OAh  OAOT 11 Aix1 A 1EOOI A
E#1 1 OAde /T AA UT O AIEAE 11
Al 1TT1TTxETC EO OAEAT &AOI T ! BPDI

( )

the world had a conference on cloud computing re-
cently on May 4, 2011 in Menlo Park, CA.

Goldman Sachs has been promoting cloud computing

among the investment community for years but it was Steve

*T AOh ' DPI A #1711 DOOAOGO #%w/ h xEI 1 AAA EO A | AET OOOAAI
headline after his presentation in Cupertino, CA. Mr. Jobs

unveiled his vision of a 3.1 million square foot spacetk@

Apple Campus which could house 12,000 employees and Aj

Pl A0 1T A0 OOADP O xAOA Al11C YA O
visited Apple, Microsoft, NetApp, BMC or any other big soft-

)
xAOA | AEAOOGS xAAOEOAO U 6 E j et

companies are promoting the Cloud service.

/ @

What is Cloud Computing?
-EAOI O1 £#6 AA1T1 0 EO O#11 O6A o0 YE# 11
companies have their own nomenclature. Basically the idea
to store various contents in a virtual world and access these

contents through computer network or the internet rather
OEAT &£O01i Ui 060 AT i DOOAOSO E

In the iCloud case if you take a picture, iCloud automatically
pushes a copy of it to all of your devices. You can view andA\/hat are the benefits?

edit the same document from all of your devices. For music, _ _
To get the answer | went to one of the leading cloud service

apps or books, you buy one copy and it will be automatically

.~ . . . . - I e x s proxiders,J\IEtApéJ, to see what the%/ have to.say at}_{)ut the

AT xT11TAAAA Ol Al I £ Ul OO AAOEAAO 91 O Al 00 EAO Ol

A oa v e e o aoa oo o~ . ..~ o . benefits of cloud comguiirbq. The_ following benefiiskaff .

AOI EU Al I DPOOAO AT A AiT160 EAO ol x1 OO AAl OO ObPbAAAhN
_ taken from one of their promotional materials:

ously there will be a cost. You are always connected and can

/

0

browse or edit your contents from anywhere. To see it visu-

ally all you have to do is to visit Apple.com and click the big
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FOptimized Cost Structures The cloud enables vast econoHow end-users are responding?
mies of scale, better utilization, operational efficiencies, and

AT Well it seems like this service is still in its development phase.
lower capital investments.

A researchbased consulting firm, Forrester Consulting, sees

EEnhanced IT PerformanceThe cloud enables ITtore- 4y 2904 of enterprises are considering building a private

spond at the speed of business, while shifting the workload,|,,q as a high priority. The same paper shows that IT
focus from maintenance to innovation through automation yacision makers from 150 US enterprises surveyed by this
and selfservice. firm, a majority of them are confused about cloud computing
e Heightened Business Agility The cloud gives compa- and traditional virtualization. In the decisiemaking process
nies the ability to dynamically scale operations, acceleré 301 OACA6 EO OOEIT 110 A EAL
ate business innovation, and decrease time to market, all
while maintaining enterprisdevel security and business

continuity. “Although enterprises greatly desire the

o*

J

ITaaS: IT as a Service What about Security?

economic benefits from a cloud model,
those who have implemented a private
cloud are not taking full advantage of

those benefits.” — Forrester Consulting

TaaS: Infrastructure as a Service 4EEO EO A C¢iT A NOAOOEITS8 )O
, . about the benefits of cloud computing after recent hacking
PaaS: Platform as a Service . | :
incidents at Sony, Citigroup and numerous other websites,
SaaS: Software as a Service security and reliability has become a major hindrance for
. . . ) cloud computing. Recently, Citigroup said that computer
olaas: Storage as a Service hackers breached the bank's network and accessed the data
of about 200,000 creditard holders in North America in-

cluding names, email addresses etc.
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In a surge of hacking Sony has reported several hacking inci-

dents in last two months affecting millions of accounts. Join Our Team as an

Not only corporate websites have been affected, on June 7 / Investment Advisor

& 7

b “ We are an [[ROC member firm and currently expanding our Ajax,

AAABO #11OAOOAGEOA 0A00UGO L e
OA1l A AGA AAT OO 0OEI A -ETEOOZ RIS S L

Reasons to join us:
tion. The post went on to say that Prime Minister, Stephen i
®  Higher payout gnd
Harper, was rushed to the hospital after choking on a hash

® o wnnecessary bureaucratic pressures

brown. Despite the witty sense of rumor of the hacker it B ¢ Buildjour o R

‘ [fyou are just starting we expect you already have completed your
(5Caud ready to complete CPH. Superior industry training will be
provided.

made us think twice about the security of the internet and

the virtual world.

-~ P PPN - . . . INDEPENDENT THIVKING
301 OACA EO OOEIT 110 A 1 AEI
equipped with large hard drives but the flexibility and other

Fin-careers@argosynet.ea 905.709.7066 www.argosyn
JECURITIES INC

benefits offered by cloud computing also gaining attraction
among end users. Information and contents that are less im-
portant, like music, pictures, books etc. could find a place _ _ _ )
_ | _ _ _From an investing point of view we should keep an eye on
somewhere in the cloud. It seems like this new service will ) o _
this and should track companies that are providing this ser-
become more popular among personal users than corporate _ _ S
vice. Several bigname IT companies are fighting for a mar-
users, at least for now. _ _ _ _ _
ket share and heavily promoting this service through various
ways. This is one of the fastest growing areas in IT and com-
panies will benefit from the growing interest of users. Ac-
cording to a Goldman Sachs, by 2013 IT cloud service applica
tion revenue will represent the largest portion of the $44.2
o AEITTETT O Z#OxAOA 1 AOEAOO8 )1
"5,‘}1 ""'l;:-"' next great paradigm shift in IT
- Source: Financial Post, NY Times, Time, Techland, Apple,

Microsoft, NetApp, BMC, The Globe and Mail.
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When U.S. politicians are getting ready forthe4 EEO EO OEA OOi i AOU 1T £ OE,
; . \ : and inflation announced on Wednesday, June 22:
next presidential election most of their focus

e GDP growth rate for 2011: 2.7% to 2.9% down from

will be on the employment issue. 3.1% to 3.3% made in April

After pumping trillions of dollars to the economy the
e GDP growth rate for 2012: 3.3% to 3.7% down from

U.S. unemployment rate is still at 9.1%. Numbers pub- 3.50% to 4.2%

oS e thatihe e e e Core Inflation rate for 2011: 1.5% to 1.8% up from 1.3

54,000 jobs in May. The May report said 13.9 million t0 1.6%

Americans are currently unemployed and another 8.5‘ 5T AIBDITUIAT O OAOGA A O TP
million are working fewer hours than they would like. estimate of 8.4% to 8.7%

Meanwhile, China posted a smallehan-expected $13.1

After a very good rally since September 2010, markets _ .
billion (U.S.) trade surplus in May because of weaker

are looking for direction and waiting to see numbers R
global demand and soaring importsThe trade surplus

that are backed by economic development. As QE2 is . .
rose from $11-billion in April, but was far below than

ending in June as planned and Fed on Wednesday, , ) )
a forecast published in Reuters of $18illion.
June 22, 2011 said that the U.S. economy is slowing
down and kept interest rate unchanged for an ex-  Finally, Canada has added 22,300 jobs in May bringing
tended period of time. the jobless rate to 7.4%. The unemployment level is at
the lowest level in more than two years but experts
"The slower pace of recovery reflects in part AOCOAA OEAO EOS0 AAAAGOA

factors that are likely to be temporary, includ- WOrk rather than hiring sprees.

ing the damping effect of higher food and en- Overall Middle Eastern unrest, EU debt crisis, slower

ergy prlces on consumer purcha5|ng power than eXpeCted economic grOWth in The U.S. etc. will

- o keep markets in a tighter situation for a while.

and spending as well as suppthain disrup- P g

tions associated with the tragic events in Ja- Source: Reuters, Financial Post, Market Watch, The Globe
. . and Mail

pan,"” Fed chairman Ben Bernanke said on

Wednesday, June 22, 2011.
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